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Spoken Dialogs: Incorporating Heuristics into Stochastic RTNS, Carnegie 
Mellon University, 4 pages, 1995 
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Interaction with Public Technology, Int'l Journal of Speech Technology 2, 
1997, 15 pages 
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DENIS JOHNSTON, Telephony Based Speech Technology From 
Laboratory Visions to Customer Applications, Int'l Journal of Speech 
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311 


HELMER STRIK et al., A Spoken Dialog System for the Dutch Public 
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MARY G. THYFAULT, Voice Recognition Enters the Mainstream, 
Information Week, 1 page, July 14 1997 




313 


J. ALVAREZ et al., Development and Evaluation of the ATOS Spontaneous 
Speech Conversational System, Speech Technology Group, 4 pages, 1997 
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Technology, 3 pages, Jan/Feb 1998 
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BRIAN LEWIS, Natural Language, Speech Technology, 5 pages, Vol. 3 No 
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318 


MARKKU HAKKINEN, Web Browsers that Speak Allow Students with 
Disabilities an Equal Chance, Speech Technology, 3 pages, April/May 1998 




319 


CHIN LEE et al., Speech Combines Telephone and Internet, Speech 
Technology, 2 pages, June/July 1998 




320 


MARIE METEER et al., Just the Facts, Speech Technology, 6 pages, 
June/July 1998 




321 


ANONYMOUS, Speech Turns the Internet into a Global Village, Speech 
Technology, 4 pages, Aug/Sept 1998 




322 
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Technology, 1 page, Oct/Nov 1998 




323 


ANONYMOUS, Building the Interface of the Future, Speech Technology, 1 
page, Oct/Nov 1998 




324 


ANONYMOUS, Speech in Telecommunications, Speech Technology, 2 
pages, Oct/Nov 1998 




325 


ANONYMOUS, Speech, Touch and Other Interfaces, 2 pages, Speech 
Technology, Oct/Nov 1998 
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GABRIEL F. GRONER, Specialized Vocabularies for Professional Speech, 
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Speech Technology, 2 pages, Oct/Nov 1998 




327 


ANONYMOUS, Voice Technology & Services News .Voice Piggybacks on 
Emerging Technologies, 1 page, January 6, 1998 




328 


ANONYMOUS, Voice Technology & Services News, Wildfire Re-launches 
Personal Assistants, 1 page, January 6,1998 




329 


ASR News, Unisys NL Speech Assistant 3.0, 2 pages, Vol.9 No.8, August 
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330 


COLLEEN CRANGLE et al. Collaborative Conversational Interfaces 
International Journal of Speech Technology 2, 14 pages, 1998 
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RONALD COLE et al., Accessible Technology for Interactive Systems: A 
New Approach to Spoken Language Research, 4 pages, undated 
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STEVEN GREENBERG, Recognition in a New Key Towards a Science of 
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undated 




333 


HARALD AUST, Et al., Evaluating Dialog Systems Used in the Real World, 
Philips Speech Processing, 4 pages, undated 
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KAZUYO TANAKA, Next Major Application Systems and Key Techniques in 
Speech Recognition Technology, Electrotechnical Laboratory, 4 pages, 
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335 


JUDY MYERSON, Internet Call Center, 8 pages, 6/29/1999 




336 


MIKE COHEN, Universal Commands for Telephony Based Spoken 
Language Systems, TELEPHONE SPEECH STANDARDS COMMITTEE, 
13 pages, undated 




337 


Website, Commercial Speech Recognition, 10 pages, 4/17/99 




338 


JULIE VALLONE, New Phone Menu Option: Press 1 for Personality, 
Investor's Business Daily, 1 page, Dec. 23, 1999 




339 


JORDAN COHEN et al., Dragon Systems AudioMining for Call Centers 
Technical Overview, 5 pages, 11/27/1999 




340 


WILLIAM MEISEL, BellSouth Mobility to Deploy General Magic telecom 
assistant service, Speech Recognition Update, 2 pages, 1999 




341 


WILLIAM MEISEL, Speech Machines offers Internet transcription service 
aided by speech recognition, Speech Recognition Update, 2 pages, May 
1999 




342 


ANONYMOUS, General Magic Selects SpeechWorks for Portico, Speech 
Technology, 1 page, April/May 1999 




343 


JAMES A LARSON, Parts of Speech: Building Dialogs, Speech Technology, 
3 pages, April/May 1999 




344 


ASRNEWS, Mobile Offerings from Dragon and L&H, Vol.10 No.4, April 
1999, 4 pages 
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HOLGER STOLZE, Developing Conversational Speech Applications Using 
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natural language speech recognition technologies, 9 pates, VCommerce, 
White Paper, 1998 




350 


ANONYMOUS, Speech Recognition. Large Voc. Cont. Speech Rec 
(LVCSR) 5 abstracts of papers presented at EUROSPEECH'99, 4 pages 




351 


ANDREJ LJOLJE et al., The AT&T Large Vocabulary Conversational 
Speech Recognition System, AT&T Labs, 4 pages, undated 




352 


MICHAEL A. PICHENY, Challenges in Real-Time Implementations of Large 
Vocabulary Dictation Systems: Past, Present and Future, IBM Thomas J. 
Watson Research Center, 7 pages, undated 




353 


ROR OARPFNTFR Human \/pr<?u<? Marhinp' P^\/rhnlinniii<iitr«; Mppt«i A^R 
lj\jd unrxruli I c^Pv, nuiiidii vdouo ivicioi ill 16. r oyui iuiii lyuioiioo iviccio nor\, 

Lucent Technologies Bell Labs, 5 pages, undated 




354 


G. DAMMATI et al., Adding New Words in a Spoken Dialogue System 
Vocabulary Using Conceptual Information and Derived Classbased LM, 
France Telecom, 4 pages, undated 




355 


GORIN et al., Learning Spoken Language without Transcriptions, AT&T, 4 
pages, undated 




356 


RENATO DE MORI, Recognizing and Using Knowledge Structures in Dialog 
Systems, LIA CERI-IUP, 10 pages, undated 




357 


DANIELE FALAVIGNA et al., Flexible Mixed Initiative Dialogue over the 
telephone network, Istituto per la Ricerca Scientifica e Tecnologica, 4 
pages, undated 




358 


JEAN-MARC VALIN et al., Open Mind Speech Recognition, 4 pages, 
undated 




359 


BARBARA PESKIN et al., Improvements in Recognition of Conversational 
Telephone Speech, Dragon Systems, 4 pages, undated 




360 


S.E. JOHNSON et al., The Cambridge University Spoken Document 
Retrieval System, Cambridge University, 4 pages, undated 




361 


STEPHEN ANDERSON et al., Recognition of Elderly Speech and Voice 
Driven Document Retrieval., Dragon Systems, 4 pages, undated 
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362 


WOLFGANG MINKER, The Role of Evaluation in the Development of 
Spoken Language Systems, International Journal of Speech Technology 3, 
514 (1999), 10 pages 




363 


RELANO GIL et al., Flexible Mixed Initiative Dialogue For Telephone 
Services, Speech Technology Group, 4 pages, undated 




364 


EGBERT AMMICHT et al., Knowledge Collection for Natural Language 
Spoken Dialog Systems, AT&T Labs, 4 pages, undated 




365 


SMITH, BRAD, Yes, But Does It Talk Back? Wireless Week, 4 pages, 
March 6, 200o' 




366 


Speaking Tour; ASR and TTS Follow the Money, 
http://www.computertelephonv.com July 3, 2001, 15 pages 




367 


GREENMAN, CATHERINE, Web Surfing, at the Sound of Your Own 
VoiceNew York Times Archives, Aug. 3, 2000, 5 pages 




368 


ANONYMOUS, Update On Speech Recognition, Speech Recognition 
Update, 3 pages, January 2000 




369 


WILLIAM MEISEL, The Voice Web And The Telephone VUI, Speech 
Recognition Update, 1 page, May 2000 




370 


SUSAN SPADACCINI, The Word Is Out On The Street", Speech 
Technology, 3 pages, December 1999/January 2000 




371 


BRIAN LEWIS, Speech Recognition Enters The Internet Age, Speech 
Technology, 3 pages, December 1999/January 2000 




372 


DAM RA\/F^I nialinn Th*a Future Of Pi ictnmt»r ^*ar\/irf» ^nt»£»rh 

Technology, 3 pages, December 1999/January 2000 




373 


JAMES LARSON Internet Appliances Are Inexpensive Intuitive And 
Conversational, Speech Technology, 4 pages, December 1999/January 
2000 




374 


M.F.WEEGLES, Users' Concept Of Voice Operated Information Services, 
International Journal of Speech Technology 3, 75 82, 8 pages, Accepted 
January 25, 2000 


Duplicate — 


375 


DANIEL ELLIS, et al., Investigations Into Tandem Acoustic Modeling For 
The Aurora Task, Columbia University, A pages, undated 




376 


ART ROSENBERG et al., Where Is Self Service Going With Voice 
Portals?, Call Center 3 pages, March 5, 2001 




377 


JOE A. NICKELL, TO Voice Mail Hell And Back, Business 2.0, 6 pages, 
July 10, 2001 




378 


ERIC HAMMOND, Web Meets Telephone, Infoworld, 5 pages, July 27, 
2001 




379 


ANDRE ADAMI et al., Qualcomm ICSI OGI Features For ASR, OGI School 
of Science & Engineering, et al., 4 pages, undated 
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380 


LEE HOLLMAN, Let Your Voice Do The Walking, Call Center Magazine, 9 
pages, Nov.4, 2002 




381 


SAVITHA SRINIVASON et al., Is Speech Recognition Becoming 
Mainstream?, Computer, 4 pages, April 2002 




382 


MUKUND PADMANABHAN, et al., Large Vocabulary Speech Recognition 
Algorithms, Computer, 4 pages, April 2002 




383 


ALLEN GORIN etal., Automated Natural Spoken Dialog, Computer, 6 
pages, April 2002 




384 


rLUrxU IvlwrxdlNV-/ Cldl., i lUill IVIUIMI 1 ICUId 1 U r\l lUVVICUyc Ivlal lay CI 1 Id 11, 

Computer, 4 pages, April 2002 




385 
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Communication By Voice, Proceedings of IEEE. Vol. 64, No.4, 8 pages, 
April 1976 




386 


MICHAEL KIERAN, Human Thought Amplified Intelligent Machines, The 
Globe & Mail, (Canada), 6 pages, November 24, 1980 




387 


SCOTT ARMSTRONG, Scientists Make Gains In Long Road Toward A 
Computer That 'Listens', Christian Science Monitor 3 pages May 2, 1985 




388 


HESTER et al., The AT&T Multi Mode Voice Systems Full Spectrum 
Solutions For Speech Processing Applications, Voice I/) Systems 
Applications Conference, 9 pages, September 10 12, 1985 




389 


WINN L. ROSCH, Voice Recognition: Understanding The Master's Voice, 
PC Magazine, 23 pages, October 27, 1987 




390 


DAN/ID MINI FY Hnhart Mprri in/ NatinniAiiHo Mpwq ^ nanpQ F^hriiarv/ Q 
Ur\ v i vj i t 1 1 i i , nuucii i ivici uui y i iNdum iwiuc i^icvvo, o pciy Co, v cui uai y %y , 

1988 




391 


ED TAGG, Automating Operator Assisted Calls Using Voice Recognition, 
Snpprh Tprhnnlnnv 4 nanp^ Mar/Anr 1QRR 




392 


DON CLARK et al., 90s Hold High Tech Promise Experts Think Dreams 
May Come True, San Francisco Chronicle, 4 pages, Nov. 27, 1989 




393 


PAUL BAMBERG et al., The Dragon Continuous Speech Recognition 
System: A Real Time Implementation, Human Language Technology 
Conference, 4 pages, undated 




394 


ANONYMOUS, Defense Dept. Sponsored Competition Of Futuristic Spoken 
Language Computer Systems Won By SRI International, PR Newswire, 2 
pages, May 14, 1991 




395 


VICTOR ZUE, et al., Integration Of Speech Recognition And Natural 
Language Processing In The MIT Voyager System, ICSSP 91, pp.713 716, 
5 pages, 1991 




396 


MICHAEL PHILIPS, Letter To A. Bounds Re The Pegasus Demonstration, 
MIT, 2 pages, Feb. 11, 1994 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 23 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 





397 


GARY MCWILLIAMS, Computers Are Finally Learning To Listen, Business 
Week, No.3343, Pg.100, 2 pages, November 1, 1993 




398 


MARY E. THYFAULT, The Power Of Voice, Informationweek, 6 pages, May 
9, 1994 




399 


GWENDOLYN FREYD, Friendly Chats With Computers, Technology 
Review, 3 pages, May/June 1992 




400 


SCOTT LEIBS, Why Can't PC's Be More Fun?, Information Week, 7 
pages, August 15, 1994 




401 


ANONYMOUS, Creative Technology Takes Stake In Voice Processing, 
Newsbytes, 1 page, January 3, 1994 




402 


ANONYMOUS, Creative Technology Intros Awe32 Pc Sound Card, 
Newsbytes, 2 pages, March 1, 1994 




403 


ANONYMOUS, (BBN) Time Warner Cable And BBN Hark Systems 
Corporation Plan Too Provide Voice Access To The Information 
Superhighway, Business Wire, 3 pages, Nov.1, 1994 




404 


SHARI CAUDRON, General Magic Inc.: Technology Of The Year Section, 
Industry Week, 3 pages, Dec.19, 1994 




405 


STEVE ROSENBUSH, Mechanics Road Test Mentis Portable Computer 
Lets Workers Learn While In The Field, USA Today, 2 pages, August 12, 
1997 




406 


SAM MENEFEE, Comdex Mentis Wearable Voice Activated Computer, 
Newsbytes, 2 pages, November 24, 1997 




407 


BARBARA RADISICH, Speech Recognition Overview, Datapro 
Communications Analyst , 22 pages, August 1994 




408 


RICH MALLOY, Article Sent To Anita Bounds: The Speech Recognition 
Revolution, Q52 Professional, 10 pages, March 1994 




409 


JAMES GLASS et al., The Mit Atis System: Dec. 1994 Progress Report, 
ARPA HLS meeting 1994, 5 pages, 1994 




410 


MICHAEL COHEN et al., Speech Recognition In The ATIS Domain Using 
Multiple Knowledge Sources, SRI international, 4 pages, Undated 




411 


ROBERT MOORE etal., Combining Linguistic And Statistical Knowledge 
Sources In Natural Language Processing For ATIS, SRI International, 4 
pages, undated 




412 


CHARLES HEMPHILL et al., Surfing The Web By Voice, ACM Multimedia 
95, Electronic Proceedings, 10 pages, Nov.5 9,1995 




413 


MICHAEL KAUFMAN, Sorry, Ma'm, No Listing For 'Enry 'Iggins; Voice 
Recognition Is Improving But Don't Stop The Elocution Lessons, New York 
Times, 5 pages, June 26, 1995 




414 


RON COLE et al., The Challenge Of Spoken Language Systems: Research 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 24 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 







Directions For The Nineties, IEEE Transactions on Speech and Audio 
Processing, 21 pages, January 1995, 




415 


VICTOR ZUE, Navigating The Information Superhighway Using Spoken 
Language Interfaces, Proceedings of the IEEE p. 39, 5 pages, October 1995 




416 


BARBARA MARX, BBN Survey Of Corporate Travel Buyers Finds Strong 
Consumer Demand For Speech Recognition Based Services, BBN Press 
Release, 2 pages, October 1995 




417 


SAMUEL BAYER, Embedding Speech In Web Interfaces, ICSLP 96 ISCA 
Archive, 4 pages, October 1996 




418 


ANONYMOUS, Voice Recognition. The Galaxy's Guide To The Hitch 
Hiker, The Economist, 2 pages, May 11, 1996 




419 


LUCAS GRAVES, Voice Boards Galore, IVR, 6 pages, 1996 




420 


VICTOR ZUE, Conversational Interfaces: Advances And Challenges, 5th 
European Conference on Speech and Technology, 10 pages, Sept. 22 25, 
1997 




421 


ANONYMOUS, Bellcore Learning Services Learn Your Link To The 
Business World Using Multimedia, PR Newswire, 2 pages, August 19, 1997 




422 


ANONYMOUS, Cyber Call Centers: Integrating Internet Technology With 
Call Centers, Network Solutions/Yankee Watch, 12 pages, August 1997 




423 


DAVID STALLARD, BBN Position Paper On Conversational Web Access, 
Voice Workshop, 4 pages, undated 




424 


RAJEEV AGARWAL et al., Voice Browsing The Web For Information 
Access, Voice Workshop, 9 pages, undated 




425 


MICHAEL WYNBLATT, et al., Position Paper: Towards Improving Audio 
Web Browsing, Voice 1998 Workshop, 4 page, undated 




426 


MICHAEL ROBIN et al., Considerations In Producing A Commercial Voice 
Browser Voice Workshop 3 pages, undated 




427 


ANONYMOUS, Voice Browser Workshop Agenda, Voice Workshop, 7 
pages October 13, 1998 




428 


MICHAEL BROWN et al., Phonebrowser: A Web Content Programmable 
Speech Processing Platform, Voice 1998 Workshop, 6 pages, 1998 




429 


DAVID CEARLEY, It's Ail About The Software, Information Week, 3 pages, 
May 4, 1998 




430 


GERRY BLACKWELL, Learning Language The Fun Way METRO 
EDITION, 4 pages, September 24, 1998 




431 


BOB WEINSTEIN, Now You Can Be On Speaking Terms With Your 
Computer, The Boston Globe, 3 pages, Nov 5, 1998 




432 


KARLIN LILLINGTON, Mouth To Mouse: Have A Quiet Word With Your 
Computer One Day, The Guardian (London), 3 pages, Jan 15, 1998 
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433 


HENRY KENYON, HRD Execs Concerned About Keeping Up With New 
Learning Technologies, Corporate University Review, 4 page, Feb 1, 1998 




434 


ANONYMOUS, ISLIP Media Debuts World's First Speech Recognition 
Products Designed For Media Applications, PR Newswire 3 pages, April 6, 
1998 




435 


ARLENA SAWYERS, GM Techs Get A Voice In Training, Automotive 
News, 2 pages, June 1, 1998 




436 


ANONYMOUS, ISLIP Introduces Mediakey Logger And Finder 3.0, PR 
Newswire, 3 pages, July 22, 1998 




437 


PAI II PROCTOR Ra\yp Fnr Trainpr Ax/iatinn Wppk anH SnarA 

Technology, 1 page, July 27, 1998 




438 


LAURIE BASSIE et al., Trends In The Workplace: Supply And Demand In 
Interesting Times, ASTD Annual Report, 33 pages, Nov. 1998 




439 


SAUL FELDMAN, Voice Recognition Doze It Reality Wok? Computer 
currents interactive, 18 pages, 05/18/1994 




440 


HARRY CHANG, Is ASR Ready For Wireless Primetime; Measuring The 
Core Technology For Selected Applications IEEE Workshop, IVTTA'98 12 
pages, 1998 




441 


K. GEORGILA, et al., A Dialogue System For Telephone Based Services 
Integrating Spoken And Written Language, IEEE Workshop, IVTTA'98 5 
pages, 1998 




442 


JONATHAN MARSHALL, When Computers Listen To You, The San 
Francisco Chronicle, 7 pages, 7 2 1998 




443 


JOHN MARKOFF, The Voice On The Phone Is Not Human, But It's Helpful, 
The New York Times on the Web, 7 pages, June 21 , 1998 




444 


ROBIN KALBFLEISCH, Talk Is Chic, Canadian Computer Reseller Bizlink, 
3 pages, July 17, 1996 




445 


JONATHAN MARSHALL, Your Voice Is My Command Sophisticated Chips 
Let You Control A Variety Of Products, The San Francisco Chronicle, 3 
pages, May 12, 1998 




446 


LEE PENDER, Rumbling Heard In Speech Recognition Lernout & Hauspie 
Still Faces Desktop Competition, Techweb, 3 pages, May 11, 1998 




447 


ANONYMOUS, L&H Ships Voicexpress & Voicexpress Plus, ASRNews, 2 
pages, May 1998 




448 


ANONYMOUS, American Airlines, The Airline Leader In The Use Of 
Speech Recognition Technology, Expands The Innovation To Its Automated 
Flight Information, PR Newswire, 2 pages, Dec 8, 1998 




449 


ANONYMOUS, Reprints of several articles from Speech Recognition 
Update, 9 pages, 1998 
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450 


DENIS FAYE, You're The Voice, Sydney Morning Herald(Australia), 4 
pages, July 13, 1999 




451 


ANONYMOUS, Brooktrout Software Expands Into The Enterprise E 
Business, PR Newswire, 5 pages, Aug 10, 1999 




452 


ANONYMOUS, First Searchable Video Website Solution Adds New Content 
Providers, PR Newswire, 3 pages, June 24, 1999 




453 


ANONYMOUS, New Technology That Makes It Easy To Search And 
Retrieve Multimedia Web Content Demonstrated By Dragon Systems, 
Business Wire, 2 pages, Dec. 7, 1999 




454 


PETER DANIELSEN, The Promise Of A Voice Enabled Web, Computer, 6 
pages, August 2000 




455 


HOWARD D. WACTLAR et al., Complementary Video And Audio Analysis 
For Broadcast News Archives, Communications of the ACM 6 pages, 
February 2000 




456 


BANK OF AMERICA, Voice Processing Hardware, Ppt. Presentation 
Internal, 25 pages, May 20,1996 




457 


ANONYMOUS, Altech Company Background, Website, 4 pages, June 16, 
1998 




458 


ANONYMOUS, Altech Company Overview, Brochure, 2 pages, Undated 




L 459 


ANONYMOUS, Altech Company Overview, Brochure, 2 pages, undated 




460 


ANONYMOUS, Altech System Architecture Overview, Brochure, 8 pages, 
undated 




461 


ANONYMOUS, Altech Technology Backgrounder, Brochure, 7 pages, 
undated 




462 


ANONYMOUS, Altech Technology Backgrounder, Brochure 7 pages, 
undated 




463 


MIKE PHILLIPS, Designing Successful Speech Recognition Systems, 
Altech ppt. Presentation, 17 pages, 05/17/1992 




464 


ANONYMOUS, Altech Speech Forms: Product Fact Sheet, Brochure, 3 
pages, undated 




465 


ANONYMOUS, Altech Speech Forms: Product Fact Sheet, Brochure, 3 
pages, undated 




466 


ANONYMOUS, Altech Speech Query: Product Fact Sheet, Brochure, 3 
pages, undated 




467 


ANONYMOUS, Altech Speech Query: Product Fact Sheet, Brochure, 2 
pages, undated 




.. 468 


ROLAND RACKO, Talking (To) Technology Software Development, 5 
pages, July 1997 




469 


MARTIN KREMPASKY et al., Unisys And Periphonics Offer Natural 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 27 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CBP 







Language Understanding In IVR Systems, Unisys News Release, 2 pages, 
August 27, 1996 




470 


MARTIN KREMPASKY et al., Unisys Unveils Unique Natural Language 
Understanding Program Unisys News Release, 2 pages, June 19, 1996 




471 


ANONYMOUS, Adapting For Success, Unisys/ From Mortgage Banking 
Magazine, March 1997 3 pages, March 1997 




472 


REX STRINGHAM, Hot Speech REC APP From Periphonics / Unisys, 
Computer Telephony, 1 page, April 1997 




473 


ANONYMOUS, Case Study, Unisys Corporation, Unisys, 1 page, undated 




474 


UNISYS, Glossary Of Common NL Terms, Unisys, 6 pages, undated 




475 


ANITA BOUNDS, Memo From A. Bounds Re: Meeting Of Oct.7 With Unisys 
, Bank of America memo, 1 page, 10/02/1997 




476 


K. DERBY Memo From K. Derby Re: Meeting With Unisys Natural 
Language Dialogue, Bank of America memo, 1 page, 10/09/1997 




477 


K. READ, Memo To A. Bounds Re: Meeting With Unisys Natural Language 
Dialogue, Bank of America memo, 1 page, 10/09/1997 




478 


CHERYL ARMSTRONG, Memo From C. Armstrong Re: Meeting With 
Unisys Natural Language Dialogue, Bank of America memo, 1 page, 
10/10/1997 




479 


UNISYS, Natural Language Assistant, Unisys Brochure, 5 pages, undated 




480 


NEIL GROSS, A Loan Officer Who's Almost Human, Business Week, 1 
page, June 9, 1997 




481 


DAVID PORTER, Adapting For Success, Mortgage Banking, 2 pages, 
March 1997 




482 


ANONYMOUS, Natural Language Mortgage Assistant, Unisys, 2 pages, 
1997 




483 


ANONYMOUS, Natural Language Understanding, Unisys Brochure 8 
pages, 1996 




484 


ANONYMOUS, From website 

http://www.pcinews.com/business/pci/un/nov/alliance.html, Unisys, 
Enterprise Integration Group create alliance to 'test-drive' speech 
applications, 1 page, July 30, 1998 




485 


ANONYMOUS, Natural Language Speech Assistant, Catch The Newest 
Wave In Technology, Unisys Brochure, 4 pages, 1997 




486 


RICK BARCHARD, Teleprofessional: The New Voice User Interface For 
Inbound Services, TeleProfessional Magazine, 4 pages, undated 




487 


ANONYMOUS, Unisys' Natural Language Assistant, Teleconnect, 1 page, 
December 1996 




488 


WILLIAM MEISEL, New Version Of Unisys Speech Understanding 
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Software, Speech Recognition Update, No 46, 1 page April 1997 


Duplicate — 


489 


ANONYMOUS, Charles Schwab And Nuance Communications Redefine 


Telephone Based Customer Information Services, Nuance Pross Release, 










490 


ANONYMOUS, Nuance6, Nuance, 2 pages, undated 




491 


ANONYMOUS, Financial Service Solutions From Nuance, Nuance, 2 
pages, undated 




492 


ANONYMOUS, Nuance's Better Banking Demo, Nuance , 2 pages, 
undated 




493 


ANONYMOUS, Nuance Verifier Qemo: My Voice Is My Password, Nuance 
, 1 page, undated 




494 


ANONYMOUS, Nuance's Travel Plan Demo, Nuance, 1 page, undated 




495 


ANONYMOUS, Nuance's Stock Quotes Demo, Nuance , 1 page, undated 




496 


ANONYMOUS, Demos Overview, Nuance , 1 page, undated 




497 


INTERVOICE, Interactive Information Company Annual Report, 32 pages, 
1994 




498 


THOMAS BALL et al., Sisl: Several Interfaces, Single Logic, International 
Journal of Speech Technology 3, 93 108, 16 pages, 2000 


Duplicate — 
Not 
included 


499 


7 pages April 15 1995 




500 


ANONYMOUS, Response To Vendor Questionnaire For Charles Schwab & 
Co., Inc's Request For Information, Norstan Communications Inc., 82 
pages, March 12, 1996 




501 


ANONYMOUS, Intervoice's IVR: Powerpoint Presentation, Intervoice, 2 
pages, undated 




502 


ANONYMOUS, Intervoice Robot Operator: System Architecture, Intervoice, 
6 pages, Oct. 18, 1995 




503 


ANONYMOUS, Intervoice Competitive Strengths And Weaknesses, 
Voicetek Corporation, 1 page, July 1995 




504 


ANONYMOUS, Memo:Technical Comparison. Various Products: Intervoice 
& Meridian, Intervoice, 2 page, July 17, 1995 




505 


ANONYMOUS, Intervoice: General Company Information, Intervoice, 2 
page, undated 




506 


NEIL MARCH IN, Letter Offering Customers Free Demonstration Disk Of 
Interdial, Intervoice, 4 pages, May 28, 1996 




507 


ANONYMOUS, Voiced ial Voice Recognition Intervoice, 2 pages, 1996 




508 


ANONYMOUS, Handwritten Memo Re Intervoice Presentation On CDA 
Project, Intervoice, 5 pages, 5/7/1996 
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509 


ANONYMOUS, Help Desk Application Call Flow, Interactive Information 
Systems For Improved Customer Service, Intervoice, 6 pages, undated 




510 


ANONYMOUS, Human Resources Application Call Flows, Interactive 
Information Solutions For Employee Self Service, Intervoice, 6 pages, 
undated 




511 


ANONYMOUS, Financial Industry Application Call Flows, Interactive 
Information Systems For Direct Banking Intervoice Brochure, 8 pages, 
undated 




512 


ANONYMOUS, Visualconnect: Internet Solutions For Information 
Exchange, Intervoice, 2 pages, 1996 




513 


ANONYMOUS, In Vision : Product Description Intervoice, 2 pages, 1996 




514 


ANONYMOUS, IntextTextTo Speech, Intervoice, 2 pages, 1996 




515 


ANONYMOUS, Dataconnect Fax Intervoice Brochure, 2 pages, 1996 




516 


ANONYMOUS, Interdial... The Complete Call Center Solution, Intervoice, 5 
pages, 1996 




517 


ANONYMOUS, Onevoice Software Agent Platform Intervoice 7 pages, 
1996 




518 


ANONYMOUS, Genesys Interaction Router Network Interface & Genesys 
Suite Overview, Genesys Company Confidential, 68 pages, undated 




519 


PETER TAVERNESE, Fax to Anita Bounds re: Periphonics Digital Interface 
Card, 3 pages, July 2, 1997 




520 


NIGEL BURNS, Genesys Technical Product Overview, B. of America, 
Company Confidential, 36 pages, 08/07/1992 




521 


NIGEL BURNS, Re: Predictive Dialer System For Dealer Lending Division, 
Genesys Letter, 3 pages, 06/21/1995 




522 


NIGEL BURNS, Re:Genesys Predictive Dialer Quotation, Genesys Letter, 4 
pages, 03.13.95 




523 


NIGEL BURNS, Re: Genesys Campaign Manager System Genesys Letter 
3 pages, 04/04/1995 




524 


ANITA BOUNDS, Fax re: Genesys, In-Network Call Center Intelligence, 
Version 1.0, 26 pages, October 3, 1996 




525 


BRUCE RUNYAN, Consulting Services, Presentation ppt, 10 pages, 1996 




526 


ANONYMOUS, What Is CTI? Genesys, 20 pages, undated 




527 


ANONYMOUS, Handwritten Notes Re Genesys, Genesys, 6 pages, 
undated 




528 


TERRI PAGELOW, Pagelow Email, 1 page, 05/07/1998 




529 


ANONYMOUS, Bofa Bankcard Call Center, Genesys, 61 pages, 
04/16/1998 




530 


ANONYMOUS, A Forward Thinking Solution For Intelligent Customer 
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Interaction, Product Overview, 8 pages, 1998 




531 


ANONYMOUS, Genesys CTI Applications On Compaz Proliant Servers, 
Compaq Corporation White Paper, 31 pages, Mar 98 




532 


MADELINE BODIN, Putting It All Together, Computer Telephony Expo 94, 
5 pages, 1994 




533 
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